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Peace of mind with 
Arch™ AED Program 

Management and 
Medical Direction

AED 
Readiness

An AED Superstore Product
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Easily Manage  
Your AED Program

AED Regulations vary by state and may 
include any of the following requirements:

	Ongoing physician oversight 
	Physician approved policies and procedures manual
	CPR training and certification
	Registering your AED with the local dispatch center 
or EMS agency

	Performing and documenting readiness checks 
every 30 days

	Submission of reports after the AED is used

While not complex, these requirements can be time consuming 
if managed manually. Arch is your turn-key solution.

Arch provides comprehensive AED management

	Monthly reminders to check AEDs with late alerts.
	Notification when electrode pads and batteries are about to 
expire and access to our online store for easy reordering.

	Online access to your personalized Policy and 
Procedures Manual.

	Automatic registration with your local 911 call center & local 
EMS (if required).

	Tracking of CPR certification expiration dates for all your 
trained responders.

	Physician oversight specific to your state’s requirements.
	Easy access to a support team to answer questions or 
discuss concerns.

	Online support ticketing to report issues with your AED. 
	Online AED usage reporting and support:

- Next day shipping of same make and model loaner AED.
- Replacement AED electrode pads.
- All shipping labels.
- Data download from your AED.
- Physician review of data and post AED event report.
- �Submission of required regulatory reports as needed per your

location’s requirements.
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